CALI FORNI A CODE OF REGULATIONS, TITLE 10, CHAPTER 5, SUBCHAPTER 7.5

CHANGE TI TLE OF SUBCHAPTER 7.5 TO READ:

SUBCHAPTER 7.5 Unfair or Deceptive Acts or Practices in the Business
of | nsurance

RETI TLE EXI STI NG SECTI ONS 2695. 1-2695.17 AS ARTICLE 1 TO READ:

ARTICLE 1 Fair Cains Settlenent Practices Regul ati ons

ADOPT _ARTICLE 2 TO READ:
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Section 2695. 30. Comments of Examined Insurers Relating to Adopted

Exanm nati on Reports.
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Section 2695. 30
(a) Comments submtted by exam ned insurers in relation to

adopted reports of exam nation of unfair or deceptive practices shal

be submtted to the Conm ssioner in a typewitten or printed fornmat

that conforns to the foll ow ng specifications, and nust al so be

subm tted through the use of electronic nedia cal culated to produce

an original docunent. Faxed subm ssions will not be accepted for

posting or inspection.

(1) Conments shall relate directly to the adopted report of

exam nation and shall use “Plain English,” so that the neaning of the

coments will be easily understood by the public.

(2) Conmments shall be submtted in letter form wth the

| etterhead of the exam ned insurer or simlar identifying

information, including the true nane of the insurer, appearing

prom nently at the top of the first page.

(3) Comments shall be submitted on opaque, ungl azed paper,

white or unbl eached, of standard quality not |ess than 20-pound

wei ght, 8-1/2 by 11 inches in size. The typeface shall be

essentially equivalent to Courier, Tines, or Helvetica, and the font

used shall not be snaller than 12 point. The color of print shall be

bl ue- bl ack or bl ack.

(4) Only one side of the paper shall be used, and the |ines on

each page shall be one and one-half spaced or doubl e spaced; but

f oot notes and quotations may be single spaced. The left margin shal

be at | east one inch fromthe |left edge of the paper and the right

margin at | east one-half inch fromthe right edge of the paper. Top

and bottom nmargins shall be no smaller than one-half inch. Each page

shal | be nunbered consecutively at the bottom

(5) Comments, including appendi ces, exhibits or other

suppl enent al docunents, shall be no | onger than twenty (20) pages, or

the | ength of the adopted exam nation report to which the comments

relate, whichever is greater. Each suppl enental docunent shal

conformto the specifications of this section.

NOTE: Authority cited: Sections 12921, 12921.7, 12926 and 12938,
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| nsur ance Code. Ref erence: Sections 734.1, 790.03 and 12938,

| nsurance Code.
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